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Summary 
 
Health systems should function in such a way that the amount of inappropriate care 
is minimized, while at the same time stinting as little as possible on appropriate and 
necessary care. To this end, the "RAND/UCLA Appropriateness Method" was 
developed in the 1980s. This manual presents step-by-step guidelines for 
conceptualising, designing, and carrying out a study of the appropriateness of 
medical or surgical procedures (for either diagnosis or treatment) using the 
RAND/UCLA Appropriateness Method. The manual distills the experience of many 
researchers in North America and Europe and presents current (as of the year 
2000) thinking on the subject.  
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